ICSEC
Quick Start Guide

Please read this manual thoroughly before use and keep it for future use.



X How to Get the youtube video?

Step1: Open your mobile phone camera.

Step2: Use the camera to scan the QR code for a few seconds.
Step3: A tip “open”youtu.be” in Safari”appears, please tap it.
Step4: Get the video guide.



Search for iCSee from App Store”/Google Play™, or
scan the QR codes below to download and install
the App Iinto your mobile device.

GET ITON #_  Available on the
P> Google Play @ AppStore

This camera only supports 2.4GHz Wifi networks.

For a stable network connection, please make sure the

camera and the mobile device are close to the router.

Avoid using special characters or symbols in your Wifi
name and password, such as @!#$&* and so on.

Please turn on the location service and Wifi on your
mobile device, allow device usage permissions.

Please reset the camera for the first connection.(Long-

press the RESET button for 8s, all the device willmake a
tone), Some devices need to be powered on by

pressing and holding the power on button first.



Register an icsee account

Please register an account with a valid email address,
then log in your iCSee account.

o Open the iCSee App and tap the Sign Up button.

9 Choose login area, enter email/mobile phone and password

9 Waiting for mailbox validation.
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e Enter email to find the verification information, click Verify Now,

your account will be activation successful, and you can log in it now.
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Link the camera to your phone

Please power on the camera and wait about 1 minute for the
camera to configure.

OEnter the Phone Settings, turn on the Bluetooth and WiFi.
e Enter the iCSee App,Tap@)in the center or upper right corner.
e Bluetooth connection confirmation, Tap the Confirm.

9 Bluetooth equipment searched automatically, Tap the Confirm.

6 WIFiI confirm, enter your WiFi account and password.

@ Wait for the device to connect to the app.
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O Tip:
(D This camera only works with 2.4GHz WLAN.
5GHz WLAN is not supported!

(2)Please place the camera near the router while setting
up the camera. After a successful connection you can
place the camera in another place.

®)If the connection fails, please reset the camera, then

repeat the first few steps.
Note: Confirm the WiFi is 2.4GHz.The special symbol

contained in the WIFI password may cause the
camera configuration WIFI failure, please adjust it.)



OPick a hame for your camera, then Save.
@ Select Alarm(only record alarm video),tap the Next.
@Open the Alarm Push Switch, tap Done.

@ Set successftully.
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Troubleshooting, Q&A

Q7. Where can | find the serial No. of the camera?
* For security reasons, we did not print the serial No. on the

Package, please follow the manual to set up the camera.
You can find it in ‘Camera Seting’ > ‘About’ after that.

Q2. Why did I fail to connect the camera to my phone?

* The camera only supports 2.4GHz WiFi and make sure you've
selected a correct one. If you are using a dual band router,
please contact the router seller or us for further support.

* Avoid using special characters or symbols in your WiFi name

and password, such as @~#%$%&* and so on.
* |t connection failed, please reset the camera and try again.

Q3. Why can’t the camera recognise the Micro SD Card?

* The camera does not support hot plugging. Please insert the
Micro SD Card before powering on the camera, or reboot the
camera after inserting the card.

* Please use a high-quality Micro SD Card from a reliable brand.

* Please make sure the Micro SD Card is installed properly.

Q4. Why can't | get app alarm notification?

* Make sure you enabled the ‘Smart security’ > ‘Open’
* Make sure you set the "Human detection’ to 0.6S.

* Make sure you disabled the ‘No-disturb Settings'.

* Make sure you logged in the iCSee with an iCSee account.
* Make sure you've allowed the iCSee to push notification in
the settings of your phone.
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