Jorosop nyoanuHoi oQEpThl

O0uue MoJ10KeHHs

1.1. Hacrosimast odepTa, sBisieTcs opuIuaIbHBIM MPeJIoKeHHEM HHTepHeT-Mara3uaa «lzolon.uay,
nanee 1o tekcty — «IIponasery, 3axnounts J[0ropop Kymiu-mpoaaku TOBapOB TUCTAHIIMOHHBIM
crioco0oM, TO ecTb yepe3 MHTepHeT-Marasus, janee 1o TekcTy — «/loroBop», u pasmeniaer Ily0nnunyro
odepTy (mpeanoxenne) Ha opuIKaATEHOM HHTEpHET-caiite Ilponasna «Izolon.in.ua (ganee - «HTEpHET-
cai).

1.2. MomenToM noiHOTo 1 Oe3ycnoBHoro npuHsTus [lokymarenem npegnoxxenus [Iponasna 3akmounuTh
AJIEKTPOHHEIH JJOTOBOP KYIUIH-TIPOIAXKH TOBAPOB, cunTaeTcs (akT oratel [lokynareiaeM 3akasa Ha
YCJIOBUAX HacTtosiero JloroBopa, B CpoKH U 1O 1IeHaM, yka3aHHbIM Ha HTepHeT-caiite [Iponasiia.

IlonsiTus U onpenesieHus

2.1. B Hacrosmeii odepre, eciny KOHTEKCT HE TpeOyeT HHOTO, HUKETIPUBEACHHBIE TEPMUHBI UMEIOT
CIEeyIOIIYe 3HAaYEeHUS:

* «ToBap» - MOJZeNH, aKCeccyapbl, KOMIUIEKTYIOLIHE U COTPOBOAUTEIbHBIE TTPEAMETHI;

* «HTEepHET-Mara3un» - B COOTBETCTBUH C 3aKOHOM YKpPauHBI «00 3JEKTPOHHONH KOMMEPLIUI,
CPEZCTBO IS TIPE/ICTABIICHHS I PEalTU3alliK TOBapa, pabOThI WIIM YCIIyTH ITyTEM COBEPIICHUS
3NEKTPOHHOM CIENKH.

* «[IponaBemy - KOMIIAHUSL, PEANH3YIOIIAsl TOBAapHI, IpelIcTaBlIeHHbIe Ha VIHTepHEeT-CcaiiTe.

* «[lokynarenby - pusnyeckoe I, 3akmounsiiee ¢ [Ipoxasiiom J[oroBop Ha yCIOBUSX, H3JI0KEHHBIX
HIDKE.

* «3aka3» - BBIOOP OTJENbHBIX O3HIINI U3 TIEpeUHs TOBApOB, Yka3aHHbIX [Tokynarenem npu
pa3MeIIeHny 3aKa3a U MPOBEICHNH OILIATHI.

* «[lorpeburens» — puzndeckoe JUL0, MprodpeTaroIlee, 3aKa3bIBaIOLIee, HCTIONB3YOIee NN
HaMepEeHHOE MPUOOPECTH WITH 3aKa3aTh MPOJIYKIINIO ISl TMYHBIX HYXK]I, HETOCPECTBEHHO HE CBS3aHHBIX
C MpeANPUHIMATENILCKON AEATEIHOCTBIO MIIM UCTIOJTHEHHEM 00S3aHHOCTEH HAeMHOTO PaOOTHHKA;

Ipeamer lorosopa

3.1. IIpomaser 00s3yercs mepenats B cooctBeHHOCTH [lokymnarens Tosap, a [lokymarens 00s3yercs
OIIaTUTh U NpUHATH ToBap Ha ycioBUAX JaHHOTO JloroBopa.

Hacrosmuii [loroBop perynupyer KyIuTio-poJaxky TOBapoB B MIHTepHEeT-Mara3ute, B TOM 4YHCIE:

- no6posonbHEIH BeIOOp [lokynarenem ToBapos B MIHTEpHET-MarasuHe;

- camocTosTensHoe opopmienue [lokymarenem 3aka3a B IHTepHET-MarasuHe;

- ormnara Ilokynarenem 3akasa, opopmienHoro B UHTepHET-Marasuse;

- 00paboTka 1 gocraBKa 3aka3a [lokynaTtesnto B COOCTBEHHOCTb Ha YCIIOBUSX HacTosero Jlorosopa.

IHopsaok odopmiieHus 3aKkaza

4.1. Ilokynarens uMeeT npaBo 0(hOPMHUTH 3aKa3 Ha JIt000i ToBap, npejacTaBicHHbI Ha Calite IHTepHET-
MarasuHa U UIMEIONIUICS B HAINYHH.

4.2. Kaxxnas mo3uius MOXeT ObITh IIpeICTaBlIeHa B 3aKa3e B JIIOOOM KOJIHYECTBE.

4.3. Ilpu oTCyTCTBUY TOBapa Ha Ckiaje, MeHeKep KoMIaHuu 00s13aH noctaButh [lokynarens B
M3BECTHOCTH (TI0 TeneOHy K Yepe3 dIEKTPOHHYIO MOUTY).

4.4. llpu orcytcTBum ToBapa [lokymnaTens BpaBe 3aMEHUTH €0 TOBAPOM aHAJIOTHYHON MOJIEINH,
0TKAa3aThCs OT JJAHHOTO TOBapa, aHHYJIMPOBATh 3aKa3.

Ilopsinoxk onmJiaThl 3aKa3a HAJOKEHHBIM IJIATEKOM

5.1. 111 OKYIIKH TOBapa C OTUIATON B OTJEIIEHUU TPAHCTIOPTHOW KOMITAaHUH 110 (PaKTy HOTYICHHS
toBapa I[lokymnaTenp genaeT nmpenomaaTy, o cueTy npeaocTaBIeHHOMY MeHeakepoM MHTepHeT-
MarasmHa, B CyMMe PaBHOM CTOMMOCTH JIBYX JOCTaBOK IO Tapr{aM BEIOpaHHON TPAaHCTIOPTHO



KOMIaHUH (CyMMa OrOBapHBaeTcs ¢ KJIMEHTOM B HHAWBHIyalTbHOM Topsake). [locne momydenns
npenoriaTel IHTepHeT-Mara3uH OCyIIeCTBISET OTIPABKY 3aKasa ¢ TOCTOIDIATOM B OT/ACTICHHH
TPAHCIIOPTHOM KOMIIaHUH Ha CYMMY 3aKa3a 3a BRIUETOM BHECEHHOM mpeomnaTel. B ciayuyae oTkasa oT
MOJTyYEHHSI OCHIIKK MIIM HE MOJTyYeHHUe MOCHIIKK B CPOK 0€30IUIaTHOTO XPaHEHHs YCTAHOBICHHBIH
TpaHCHOpTHOH Kommnanuei, [Iponasel] uMeeT MpaBo BEpHYTh MOCHUIKY Ha CBOM CKJIaJ 3a CUET BHECEHHOMH
ITokynaTenem npeaoriaThl.

5.2. Ilpu He OCTYIUICHUH IEHEXHBIX cpencTB HTepHEeT-Mara3uH OCTaBIsAET 3a OO0 IpaBo
AHHYJIUPOBATh 3aKa3.

YcaoBus J0CTABKH 3aKa3a

6.1. JloctaBka TOBapoB, MpHOOpPETEHHBIX B IHTepHET-Mara3uHe, MOKET OCYIIIECTBIISETCS:

- 10 CKJIaI0B TpaHCHOpTHBIX KOMHaHHﬁ, rac u HpOI/ISBOlII/ITCSI BbIJJa4da 3aKa30B.

- HAEMHBIM TPAHCIIOPTOM 32 JOMOJIHUTEIBHYIO OIUIaTy, coriacoBaHHyIo ¢ [lokymnarenem.

- CaMOBBIBO30M CO CKJIaJ10B MIHTEepHET-Mara3uHa 1o npeBapuTeIbHOMY COIIACOBAHHMIO ¢ MEHEIKEPOM

IIpaBa 1 0013aHHOCTH CTOPOH:

7.1. Ilponaserr UMeET MPaBo:

- B OTHOCTOPOHHEM MOPSIIKE MPUOCTAHOBUTH OKAa3aHHUE YCIYT 10 HACTOSIEMY JOTOBOPY B ClTydae
HapymeHus [lokynaTeneM ycinoBuii HACTOSIIETO JOTOBOPA.

7.2. llokymarens 00s3aH:

- CBOEBPEMEHHO OIUIATUTH U MOTYYUTh 3aKa3 Ha YCIOBUSIX HACTOSIIETO TOTOBOpA.
7.3. Ilokymarens ©UMEET MPaBo:

- oopMuTh 3aKa3 B IHTepHET-Mara3uHe;

- 0)OpMUTH IEKTPOHHBIN IOTOBOP;

- 0ppMUTH UHIIUBUIYATBHBII JOTOBOP;

- TpeboBaTh oT IIponmaBiia vcroHeHus ycoBuit Hactosmero Jlorosopa.

OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 33 HEBBINIOJHEHUE WM HEHAJUIEXKAILEE BBITOJIHEHNE YCIOBHI
HACTOSIIETO JOTOBOPA B MOPSIAKE, MPETYCMOTPEHHOM 3THM JOTOBOPOM U IEHCTBYIOIIUM
3aKOHOAATENBCTBOM Y KPanHBI.

8.2. [Iponaser He HECeT OTBETCTBEHHOCTH 3a:

- U'3BMEHEHHBIN TPOU3BOIUTENIEM BHEIIHUN BUA ToBapa;

- 33 HE3HAYUTEIILHOE HECOOTBETCTBUE IIBETOBOM raMMBI TOBAapa, YTO MOXKET OTIMYATHCS OT OPUTHHANA
TOBapa UCKIIOUYUTENBHO U3-32 Pa3HOU I[BETOBOH Nepeaayil MOHUTOPOB NMEPCOHATBHBIX KOMITBIOTEPOB
OTJICTBLHBIX MOJICIICH;

- 3a coJiepKaHue U TIpaBAMBOCTh HH(pOpMaLny, mpenocTapnsiemoi [lokynarenxem npu opopmiieHUN
3aKasa;

- 32 33/IEPKKY U 1epebou B pefocTaBIeHUH Y ciayT (00pabOTKH 3aKa3a M IOCTaBKe TOBapa), KOTOPHIE
MMPOUCXOJAIT 110 MPpUINHAM, HAXOJAIIUMCA BHC C(i)epI)I €TI0 KOHTPOJIA,

- 32 IPOTUBONPABHbIE HE3aKOHHBIE IEUCTBHUS, OCYIECTBIEHHBIE [[oKymaTereM ¢ MOMOIIbIO JaHHOTO
noctyna kK cetu UHTepHerT;

- 3a nepeaavy [lokynaTtenem cBoux ceTeBbIX uaeHTH(UKaTOpOB - [P, MAC-anpeca, noruHa u naposs
TPETBHM JIMLIAM;

8.3. B cnmy4ae HacTyIuIeHUs! 00CTOATENBLCTB HEMPEOOIUMON CHITBI, CTOPOHBI OCBOOOKAAIOTCS OT
BBITIOJTHEHHSI YCIIOBH 3TOr0 foroBopy. [loa obcrosTenscTBaMu HEMTPEOTOIMMO CHIIBI IS TIeTei
HACTOSIILIETO JOT0OBOpa MOHUMAIOTCS COOBITHS, UMEIOIINE Ype3BblUaliHbIi, HENPEABUACHHBIN XapakKTep,
KOTOPBIE HCKITIOYAIOT WM OOBEKTUBHO MEUIAI0T UCTIONHEHUIO HACTOSIIETO IOr0BOPa, HACTYINICHHE
KOTOpbIX CTOPOHBI HE MOTJIM NIPEABUAETH U IPEAOTBPATUTH Pa3yMHBIMH CIIOCOOAMH.

8.4. CTOpOHBI MPHUKJIAABIBAIOT MAKCUMYM YCHIINH JUTS PELICHHUS JIIOOBIX Pa3HOTIACHHA NCKITIOUYUTEIBHO



MyTEM MEPErOBOPOB.

Jpyrue yciaoBus

9.1. lHTepHeT-MarasuH OCTaBIsIeT 3a COO0i IIPaBoO B OIHOCTOPOHHEM IOPSAIKE BHOCUTh U3MEHEHMUSI B
HACTOSIIIUI JOrOBOP MPH yCIOBUH MTPpeaBAPUTEIHHON MyOIMKaluK ero Ha caite izolon.ua

9.2. luTepHeT-MarasrH co3faH AJisl OpraHrn3aliy JUCTAaHIMOHHOTO CII0co0a MpoIaku TOBApOB Yepe3
HuTtepHer.

9.3. Ilokynarenp HeCET OTBETCTBEHHOCTH 32 JOCTOBEPHOCTh YKa3aHHOW MPpH OPOPMIICHHH 3aKa3a
unpopmaruu. [Ipu 3TOM, Ipu OCyIIECTRICHNH aKienTa (0hOpMICHUN 3aKa3a M MOCASAYIOIICH OIIaThl
toBapa) Ilokynartens npenocrasiseT [Ipoaasily cBoe 6€30roBOpovHOE coryiacke Ha coop, 00paboTKy,
XpaHEHHE, NCIIOJIb30BaHNE CBOMX MEPCOHAIBHBIX JaHHBIX, B TOHUMaHuH 3Y «O 3alunTe nepcoHanbHbIX
JAHHBIX.

9.4. Onnara I[lokynarenem opopmiaeHHoro B lHTepHET-MarasnHe 3aKa3a 03HayaeT MOJHOE COTJIacHe
[Mokynaresst ¢ yCIOBHSIMU JIOTOBOPA KYILTH-TIPOJAXKH (ITyOIMIHON 0epThI)

9.5. ®akTH4eCcKON AaTOM ANMEKTPOHHOTO COTJIAIICHHUSI MKy CTOPOHAMU €CTh JaTa MPUHATHS YCIOBUH, B
cooTBeTcTBHH cO cT. 11 3akoHa Ykpaunsl «O0 31E€KTPOHHOH KOMMEPLIHN

9.6. Ucnonb3oBanue pecypca MHTepHeT-MarazuHa Jist peIBapuTeIsHOr0 MPOCMOTpPa TOBapa, a TaKkxkKe
it opopmuteHus 3akasza i [lokynaTens ecTh OecrIaTHBIM.

9.7. Uudopmarus, npepocraisgemas [lokynarenem siBiseTcst KOHQuUIeHIMAILHON. HTepHeT-Mara3un
ucronb3yet uHpopmanuo o [lokynarene UCKIIIOYUTENLHO B IIETSIX 00pabOTKH 3aKa3a, OTIPaBICHHSI
yBenomwsieHn# IlokynaTesnto, JOCTaBKM TOBapa, OCYILECTBICHUS B3aHMOPACYETOB H Jp.

Iopsinok Bo3BpaTa TOBapa HAAJIEKAIIET0 KA4eCTBa
10.1. BosBpat ToBapa B HTepHET-Mara3uH NpOU3BOIUTCA COTJIACHO NEUCTBYIOLIETO 3aKOHOAATENbCTBA
VYkpaunsl. https://zakon.rada.gov.ua/laws/show/1023-12#Text

10.2 O0pamaem Bamie BHIMaHuE Ha TO, YTO 3aKOH O «3alUTe IpaB MOTpeOUIei» NeHCTBYET TONBKO IS
ITokymareseii, KOTOpbIE TOKYIAOT TOBAPHI IS TUYHBIX IeJIEeH U ABISIOTCS KOHEYHBIMU TIOTPEOUTENIMHU
TOBapoB aaHHOro MHTepHEeT-MaraszuHa. [loTpeburens — pusndeckoe uio, npruodpeTaroIee,
3aKa3bIBaIOIIee, CIONB3YIOIIee I HAMEPEHHOE MPHOOPECTH WITH 3aKa3aTh MPOTYKITUIO JIJIS JIMYHBIX
HYKI, HETIOCPEICTBEHHO HE CBSI3aHHBIX C MPEANPUHAMATENHCKOM IEATENbHOCTHIO WIIH NCTIOTHEHHEM
00513aHHOCTEH HAEMHOT'O pPa0OTHUKA;

10.2. Bo3Bpart ToBapa B MlHTepHET-Mara3uH MPOU3BOAUTCA 3a cueT [lokymarens Ha OCHOBHOM CKJIaa
IIponasia.

10.3. TIpu Bo3Bpate [lokynaTenem ToBapa HaJIeKallero kauectsa, IHTepHeT-Mara3u BO3BPaIaeT eMY
VIUTAaY€HHYIO 33 TOBApP JICHEKHYIO CYMMY 110 (pakTy BO3BpaTa TOBapa 3a BEIYETOM KOMIICHCAITUN
pacxonoB HTepHEeT-Mara3uHa CBA3aHHBIX C TOcTaBKoOM ToBapa [lokynaTento.

Cpok aeiicTBuUs 10roBOpa

11.1.27€eKTpOHHBII TOrOBOP CUUTACTCS 3aKJIFOUEHHBIM C MOMEHTA MOIYYCHUS JTUIOM HAMPABUBILIUM
MIPEIIOKCHHIE 3aKITIOYUTh TAKOH IOTOBOP, OTBETA O MIPHHITHH 3TOTO NPEIIOKEHUS B TTOPSIIIKE,
OTIpeIeIEHHOM YacThIo 1mecToil ctatbu 11 3akoHa Ykpaunsl "O0 351eKTpOHHOM KOMMepUun'.

11.2. Jlo okOHYaHUS CPOKa ACUCTBUS 3TOT [|oroBOp MOXKET OBITh PACTOPTHYT 1O B3aMMHOMY COTJIACHIO
CTOPOH 10 MOMEHTA (PAKTHIECKOM TOCTABKH TOBapa, IIyTeM BO3BpaTa ICHEKHBIX CPEIICTB

11.3. CTOpoHBI UMEIOT MPABO PACTOPTHYTH HACTOSIIMHA JOTOBOP B OAHOCTOPOHHEM HOPSIKE, B CIydae
HEBBITIOJIHCHUS OJHOU M3 CTOPOH YCJIOBHI HacTosIIEero Jloropopa u B Ciydasx IpeIyCMOTPEHHBIX
JIEUCTBYIOLIUM 3aKOHOAATENbCTBOM Y KPAUHBI.
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